WO RLDWIDE LOCSGISTIC

Standard Trading Conditions of the Vietham Logistics Business Association
Diéu kién Giao dich Tiéu chuan cda Hiép hdi Doanh nghiép Dich vu Logistics Viét Nam (VLA)

I-DEFINITIONS:

In these Standard Trading Conditions (hereinafter abbreviated as STC):

1.  “Agent” means the Company appointed by the Customer to act as its representative to perform services on its behalf.
2. “Company” means a VLA’s Member who provides any services upon and subject to the provisions of these Standard Trading Conditions.
3. “Company acting as Freight Forwarder” means a VLA’s Member acting as agent, for and on behalf of its Customer, to provide a full range of services

including but not limited to: trucking, booking shipping spaces, negotiating freight and charges, doing customs clearance and preparing exported-
imported goods documents. It may be an independent contractor acting as a principal assuming the carrier’s responsibility for carriage of goods
under its issued House Bill of Lading.

4. “Company acting as Principal” means a VLA’s member who provides the Customer all logistics services and is directly responsible for all services
performed by it.

5. “Container” means a box typically 20 to 40 feet long which is mainly used for ocean freight shipments. It also means the packaging such as a carton,
case, box, bucket, drum, bin, bottle, bundle, or bag, that an item is packed and the goods shipped in.

6. “Customer” means any party giving instructions, including the shipper, consignor, consignee, the owner of the goods or their behalf upon whose
request the Company provides any services.

7. “Document” means any paper, instrument, voucher, writing statement including but not limited to electronic data interchange.

8. “Force Majeure” means war, emergency, terrorism, accident, fire, earthquake, flood, storm, industrial strike, lockouts, stoppage, restrain of labor

including the bankruptcy of the servants whose service the Company has used for performing the instructions given by the Customer or other
impediment which the affected party was beyond its control and that it could not reasonably be expected to have taken the impediment into account
at the time of the conclusion of the contract with the Customer or to have avoided or overcome it or its consequences.

9. “Goods” means the cargo in relation to which the services are provided by the Company and includes any container, packaging or pallet supplied by
or on behalf of the Customer.

10- “Dangerous Goods” means the goods listed in the current legal norms of Vietham’s laws and regulations dealing with the carriage of dangerous goods
and in “ the International Maritime Dangerous Goods Code” issued, published or amended by International Maritime Organization (IMO).

11- “Instruction” means a statement, either in writing or in electronic data interchange dealing with the Customer’s specific requirements.

12- “Logistics service” means any service relating to or in connection with any process of planning, implementing and controlling the efficient, effective flow
and storage of goods, services, and related information from point of origin to point of consumption for the purpose of conforming to customers’ requirements.

13-“Logistics Service Provider” means the Company who provides all the logistics services as mentioned in Iltem 12 above and is directly responsible to the
Customer for all services it has performed in accordance with the instructions given by the Customer.

14- “SDR” means the monetary unit determined by the International Monetary Fund (IMF) and called the Special Drawing Right.
1-DINH NGHIA
Trong céc Diéu kién Giao dich Tiéu chudn nay (sau day viét tit la STC):

1.  “Paily” la Céngty dudc Khach hang chi dinh dé dai dién thuc hién céc dich vu thay mat Khach hang.

2. “Céngty” la mot hoivién clia VLA cung cép bat ky dich vu nao theo cac diéu khoan cua Diéu kién Giao dich Tiéu chuén nay.

3. “Congty hoat dong vdi vai tro la Ngudi giao nhan hang héa” la hoi vién clia VLA hoat dong véi tu cach la dai ly, dai dién cho va thay méat Khach hang
dé cung cap mét loat cac dich vu bao gdm nhung khéng gidi han: van chuyén bang xe tai, dat chd tau, dam phan cudc phi va chi phi, thuc hién thi tuc
hai quan, va chuan bi ching tir lién quan dén hang hda xuat nhap khiu. Cong ty cing c6 thé la nha thau déc lap hoat ddng nhu mét cha thé chinh,
chiu trach nhiém vdi tu cach la ngudi chuyén chd hang héa theo van don ndi bo (House Bill of Lading) do minh phat hanh.

4. “Céngty hoat dong vdi vai trd la Chu thé chinh” 1a héi vién cua VLA cung c8p toan bé dich vu logistics cho Khach hang va chiu trach nhiém truc tiép
vé moi dich vu do minh thuc hién.

5. “Container” la mot thung chira hang cé chiéu dai tiéu chuan (thudng tir 20 dén 40 feet), chl y8u dudc s dung trong van chuyén hang héa bang
dudng bién. Thuat ngit nay cling bao gdm céc loai bao bi nhu: thung gidy, thuing g6, hdp, x8, thung phuy, sot, chai, bé, hoac bao tai dung dé déng goéi
va van chuyén hang héa.

6. “Khach hang” la b4t ky bén nao dua ra chi dan, bao gom ngudi glfi hang, ngudi giao hang, ngudi nhan hang, chd s hitu hang héa hodc ngudi dugc ho
Gy quyén yéu cau Céng ty cung cap dich vu.

7. “Chingti” la bat ky loai tai liéu nao, bao gobm gidy t&, chirng tlr, ban ghi, ban ké... bao gém nhung khéng gi¢i han & di¥ liéu dién tir dugc trao déi.

8.  “Sukién b4t kha khang” la céc tinh hudng cé tinh chat b4t thudng ndm ngoai tam kiém soét hop ly cla mét bén, bao gom nhung khéng gidi han:
chién tranh, tinh trang khan cap, khung bé, tai nan, héa hoan, déng dat, i lut, bao, dinh céng, phong tda, ngirng viéc, han ché lao déng, ké ca viéc
phé san clia cac bén phuc vu ma Cong ty st¥ dung dé thyc hién theo chi dan ctia Khach hang hodc cac trd ngai khac ma bén bi dnh hudng khéng thé
ludng trude, tranh khoi hodc vugt qua dugc khi ky két hgp dong véi Khach hang.
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9. “Hanghda” la 6 hang lién quan dén dich vu ma Céng ty cung cép, bao gom ca container, bao bi, hodc pallet do Khach hang cung cip hoac dai dién
cuia ho cung cép.

10. “Hanghda nguy hiém” a céc loai hang hda dudc liét ké trong cac quy dinh phap luat hién hanh ctia Viét Nam lién quan dén van chuyén hang hoa
nguy hiém va trong “Quy tic Hang héa Nguy hiém Hang hai Quéc t&” (IMDG Code) do Té chirc Hang hai Quéc té (IMO) ban hanh hoc sira déi.

11. “Chidan” la tuyén b6 dudi dang van ban hoac dir liéu dién t&r dé cap dén cac yéu cau cu thé clia Khach hang.

12. “Dich vu logistics” la bat ky dich vu nao lién quan dén hoac trong qué trinh lap k& hoach, trién khai va kiém soat dong chay hiéu qua cua hang héa,
dich vu va théng tin cé lién quan tir diém khdi dau dén diém tiéu thy, nhdm dap ¢ng yéu cau ctia Khach hang.

13. “Nha cung cép dich vu logistics” la Céng ty cung cép tat ca céac dich vu logistics dugc néu tai Muc 12 & trén va chju trach nhiém tryc tiép véi Khach
hang vé toan bo cac dich vu ma minh da thuc hién theo chi dan ctia Khach hang.

14. “SDR” la don vitién té do Quy Tién té Quéc t& (IMF) xac dinh, dugc goi la Quyén rut vdn dac biét (Special Drawing Right).

11- AREA OF APPLICATION:

15- These STC shall apply to all logistics services, irrespective of whether they concern freight forwarding, carriage, warehousing, distribution of goods or
other services common to the logistics services provided, handled, performed, procured or rendered by the Company acting either as Freight Forwarder or as
Logistics Service Provider even in case when the Company procures a Bill of Lading or other similar document evidencing a contract of carriage between a
person other than the Company and the Customer.

16- Where the Company acting as the carrier, the provisions of a document issued by or on behalf of the Company bearing a title of or including “Bill of
lading”, whether negotiable or not, shall be paramount and in the event of a conflict with the conditions contained in these STC, the provisions of such a
document shall prevail over to the extent of such conflict.

17- As to the services in respect of or relating to customs clearance, taxes, license, consular documents, certificates of origin, inspection, certificates and
other similar services or incidental to, the Company is to be always considered to act as agent only and never to be considered to act as Principal.

18- Where and when the Company is licensed to act as the Customs Declarant as provided for in the Current Vietnamese Customs Law and actually is
declaring customs clearance in its name, the Item 17 as said above relating to customs clearance is not applicable.

Il-PHAM VI AP DUNG

15. Céac Diéu kién Giao dich Tiéu chuén (STC) nay sé dugc ap dung ddi véi tat ca céc dich vu logistics, bat ké cé lién quan dén giao nhan van tai, van
chuyén, luu kho, phan phéi hang héa hay cac dich vu khac thudng thay trong hoat déng logistics ma Céng ty cung cap, x( ly, thuc hién, thu x&p hoac
cung cép, du Céng ty hoat déng vdi vai tro la ngudi giao nhan hay la nha cung cép dich vu logistics. Digu nay cling 4p dung ngay ca trong trudng hgp
Cong ty thu x8p viéc phat hanh van don (Bill of Lading) hodc cac ching tir tuong tu' thé hién hgp ddng van chuyén gilta mot bén thit ba (khéng phai
Cong ty) va Khach hang.

16. Trong trudng hap Céng ty hoat déng véi vai trd 1a ngudi van chuyén (carrier), cac didu khoan trong chirng tir do Coéng ty hodc dai dién ctiia Céng ty phat
hanh c6 tiéu dé hodc bao gom tir “Van don (Bill of Lading)”, du cé kha nang chuyén nhuong hay khéng, sé mang tinh vu tién ap dung. Trong trudng
hgp c6 mau thuan véi cac didu kién trong STC nay, cac digu khoan clia van don sé dugc uu tién &p dung trong pham vi cé mau thuén dé.

17. DB6ivdi cac dich vu lién quan dén hodc cé lién quan t6i théng quan hai quan, thué, gidy phép, tai liéu lanh sy, chitng nhan xuat x&, kiém dinh, ching
chi hodc céc dich vu tuong tu hay cé lién quan, Céng ty ludn dudc coi la chi hoat ddng véi vai tro a dai ly, va khéng bao gid dugc xem la Cha thé
chinh.

18. Tuy nhién, trong trudng hgp Cong ty co gidy phép hoat ddng vdi tu cach la Ngudi khai hai quan (Customs Declarant) theo quy dinh clia Luat Hai quan
hién hanh ctia Viét Nam, va thuc té dang thuc hién khai bao hai quan dudi tén ctia chinh Céng ty, thi Diém 17 néu trén vé théng quan hai quan sé
khéng con hiéu luc ap dung.

I1l- THE COMPANY’S GENERAL RESPONSIBILITIES
19- The Company shall perform its duties with a reasonable degree of due care, diligence, skill and professional judgment.

20-The Company shall carry out its services within a reasonable time except in the special arrangement previously made in writing as an instruction given by
the Customer to and accepted by the Company.

21-Subject to these STC and in particular to the discretion reserved to the Company below, the Company shall take all reasonable steps to perform any of
the Customer’s instruction acceptable by the Company. If after the contract has been agreed, events or circumstances come to the attention of the Company
which, in the opinion of the Company and to the interest of the Customer, make it wholly or in part impossible for the Company to fulfill its duties it shall take
reasonable steps to immediately inform the Customer of those events or circumstances and seek further instructions.

22- If at any stage in the transaction, the Company should reasonably consider that there is good reason in the Customer’s interest to depart from any of the
Customer’s initial instructions, the Company shall be permitted to do so without prior authorization from the Customer, but must act with due regard to
professional judgment as well as to the interest of the Customer and, as soon as possible, inform the Customer of its actions and any additional charges
resulting therefrom, and shall not incur any additional liability in consequence of so doing.
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23- When performing carriage of goods by sea or by inland waterways, arrival times are not guaranteed by the Company. However, delay in delivery occurs
when the goods have not been delivered within the time expressly agreed upon with the Customer or, in the absence of such agreement, within the time which
would be reasonable to require of a diligent carrier, having regard to the circumstances of the case. However, the Company shall only be liable for loss
following from delay in delivery if the Customer has made a declaration of interest in timely delivery which has been accepted by the Company and inserted in
its issued transport documents.

II1- TRACH NHIEM CHUNG CUA CONG TY
19. Cdng ty sé thuc hién nghia vu ctia minh véi mic do hgp ly vé sy cén trong, siéng ndng, ki nang va phan doan chuyén mén.

20. Congty sé& thuc hién céac dich vu trong mét khoang thdi gian hop ly, trir khi cé théa thuan déc biét trudc dé bang vén ban dudi dang huéng dan do Khach
hang cung cép va dugc Coéng ty chap thuan.

21. Theo céc diéu khoan clia STC nay, va déc biét la cac quyén tu quyét clia Cong ty dugc quy dinh duédi day, Céng ty sé thuc hién moi budc hgp ly dé thuc hién
bat ky chi dan nao ctia Khach hang ma Cong ty chap nhan. Néu sau khi hgp dong dugc ky k&t ma cé nhirng su kién hodc tinh hudng xay ra theo quan diém cua
Cong ty la khong thé thuc hién nghia vu clia minh, du toan bd hay mét phan, thi Céng ty sé thuc hién cac budc hop ly dé théng bao ngay cho Khach hang vé
nhitng sy kién hoac tinh huéng do va xin thém chi dan.

22. Néu tai bat ky giai doan nao trong qua trinh giao dich, Céngty nhan thay cé ly do chinh déng vi lgi ich ctia Khach hang dé digu chinh so véi chi dan ban dau
cuia Khach hang, thi Céng ty dugc phép thuc hién digu chinh dé ma khéng can cé su chap thuén trude cia Khach hang, véi digu kién phai hanh déng dya trén
phan dodn chuy&n mén va c6 can nhéc dén loi ich ciia Khdch hang. Coéng ty cling phai théng bdo sém nhat c6 thé cho Khach hang vé hanh déng da thuc hién
cling nhu céc chi phi phat sinh thém (néu c6), va sé khdng phai chiu thém bat ky trach nhiém nao khac vi hanh déng doé.

23. Khi thyc hién van chuyén hang héa bang dudng bién hoac dudng thiy néi dia, Cong ty khdng bao dam thdi gian dén. Tuy nhién, dugc xem la giao hang tré khi
hang héa khéng dugc giao trong thoi gian da thda thuan rd rang véi Khach hang, hoac néu khéng cé théa thuan cu thé, thi la trong khoang thdi gian hgp ly theo
tiéu chuén ctia mot ngudi van chuyén can trong, xét d&n hoan canh cu thé clia vu viéc. Tuy nhién, Caéng ty chi chiu trdch nhiém d8&i véi thiét hai phat sinh do giao
hang tré néu Khach hang da khai béo ré rang vé lgi ich trong viéc giao hang ding thai han, va Cong ty da chap thuan va ghi nhan théng tin dé trong ching tir van
chuyén do Céngty phat hanh.

IV- CUSTOMER’S GENERAL RESPONSIBILITIES:

24-The Customer warrants that he is either the owner or the authorized agent of the owner of the goods and that he is authorized to accept and is accepting
these STC not only for himself but also as agent for and on behalf of the owner of the goods.

25-The Customer shall be deemed to be competent and to have reasonable knowledge of matters affecting the conduct of his business, including but not
limited to the international commercial terms of sale and purchase of the goods, laws and regulations, custom and customs clearance procedures at the
destination as well as the need for insurance and the extent of coverage available and fit for type of goods being tendered for shipment, the need to preserve
and retain documentation, the need for appropriate care to avoid transmitting viruses by electronic communication, also the need for confidential handling of
information relating to high value goods, and all other matters relating thereto.

26- The Customer shall give the Company sufficient, accurate and executable instructions.

27- The Customer shall warrant that all information in whatever normal universal form or under electronic data interchange relating to the general and
dangerous character of the goods, their description, bar-coding, marks, weight, volume and quantity, as furnished by the Customer or its behalf, was accurate
and complete at the time the goods were taken in charge by the Company or any third party whose services it has engaged. The Customer further undertakes to
provide independent confirmation of such particulars of goods upon the request of the Company.

28-The Customer shall warrant that the goods are properly packed and labeled except where the Company has accepted instructions in respect of such
services.

29- The Customer shall not, unless otherwise previously and expressly agreed in writing, deliver to the Company or cause the Company to deal with or
handle dangerous goods.

30-The Customer shall indemnify the Company against all liability for loss, damage, cost and expenses whatsoever arising out of the Company acting in
accordance with the Customer’s instruction or arising from any breach or negligence done by the Customer of any warranty contained in these STC. The
Customer shall also warrant that it shall indemnify the Company against all loss or damage occurred at destination of goods carried by sea or inland waterways
if the consignee or its authorized person fails to take delivery of goods due to the claim or counter claim between it and the Customer as well as due to the
violation of local legal provisions or customs clearance regulations.

IV-TRACH NHIEM CHUNG CUA KHACH HANG
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24. Khach hang cam doan réng minh [a ch( s& hitu hodc la dai ly duwgc Gy quyén clia chd s& hitu hang héa, va ring minh cé thdm quyén chap nhan va dang thuc
sy chap nhan céc Diéu kién Giao dich Tiéu chudn nay khéng chi cho ban than ma con vdi tu cach LA dai dién va thay méat cho cht s& hitu hang héa.

25. Khach hang dugc coi la c6 di nang luc va cé hiéu bigt hgp ly vé céc van dé lién quan dén hoat dong kinh doanh ctia minh, bao gdm nhung khéng gidi han &
céc diéu kién thuong mai qudc té lien quan dén viéc mua ban hang hoa, luat phap va quy dinh, tAp quén va thd tuc hai quan tai ngi dén, nhu cau bao hiém va
pham vi bao hiém phu hgp véi loai hang héa van chuyén, yéu cau luu gitr hd so tai liéu, thuc hién cac bién phap thich hgp dé tranh truyén vi-rat qua giao tiép
dién tlr, cling nhu viéc x(r ly théng tin lién quan dén hang héa co gia tri cao mot cach bao mat, va tat ca cac van dé lién quan khac.

26. Khach hang c6 trach nhiém cung cap cho Coéng ty céc chi dan day du, chinh xac va cé thé thyc hién dugc.

27. Khach hang cam doan réng tat ca théng tin, duéi bat ky hinh thirc phé bién nao hoéc duéi hinh thite trao déi dir liéu dién ter (EDI), lién quan dén tinh chét
chung va nguy hiém clia hang héa, mé ta, méa vach, ky hiéu, trong lugng, thé tich va s8 luang, do Khach hang hoac dai dién cua Khach hang cung cép, la chinh
XAc va day du tai thai diém hang héa dugc Céng ty hoac bat ky bén thit ba nao do Céng ty thué dich vu tiép nhan. Khach hang ciing cam két sé cung c4p xac
nhan doc lap vé cac thong tin néu trén néu Cong ty yéu cau.

28. Khach hang cam doan réng hang héa dugc déng géi va dan nhan mot cach phu hagp, trir khi Cong ty da nhan thuc hién dich vu nay theo chi dan truéc dé.

29. Trir khi c6 théa thuan trudc va rd rang bang van ban, Khach hang khéng dugc phép giao hang nguy hiém cho Céng ty hoac yéu cau Cong ty x(r ly hodc van
chuyén hang nguy hiém.

30. Khach hang cam két bdi thudng cho Coéng ty d6i véi moi trach nhiém phat sinh tir tdn that, thiét hai, chi phi va cac khoan phi duéi bat ky hinh thirc nao phat
sinh tirviéc Cong ty thuc hién theo chi dan ctia Khach hang hodc phét sinh tir bat ky vi pham hay hanh vi sd suat ndo ctia Khach hang déi véi cac cam két dugc
quy dinh trong STC nay. Khach hang ciing cam két bdi thuding cho Céng ty moi thiét hai hodc tén that xay ra tai noi dén clia hang héa dugc van chuyén béng
dudng bién hodc dudng thly ndi dia, néu ngudi nhan hang hoac ngudi dugc Uy quyén khéng nhan hang do cé khiéu nai hoac tranh chap véi Khach hang, ciing
nhu do vi pham quy dinh phap luat dia phuong hodc tha tuc thong quan.

V-THE DESRIPTION OF GOODS AND CUSTOMER’S PACKING AND INSTRUCTION:

31- The Customer shall be deemed to have guaranteed to the Company the accuracy, at the time the goods were taken in charge by the Company, of all
particulars relating to the general nature of the goods, their marks, number, weight, volume and quantity and, if applicable, to the dangerous character of the
goods as furnished by him or persons on its behalf. The Customer shall indemnify the Company against all loss, damage and expenses resulting from any
inaccuracy or inadequacy of such particulars.

32- The right of the Company to such an indemnity shall in no way limit his liability under these STC to any other person than the Customer.

33- The Company shall not be liable for any loss, damage or expense caused by defective or insufficient packing of goods or by inadequate loading or
packing within containers or other equipment when such loading or packing has been performed by the Customer or on his behalf by a person other than the
Company or by the defect or unsuitability of the containers or other equipment supplied by the Customer. The Customer shall indemnify the Company against
all loss, damage, liability and expense so caused.

34- The Company shall also not be liable for any loss, damage or expense caused by the reasons said in ltem 33 above even in case the containers or other
equipments supplied by the Company but the Customer failed to have the proper and reasonable inspection of their apparent status when they were collected
for loading or packing of goods.

V-MO TA HANG HOA VA TRACH NHIEM DONG GOI, CHi DAN CUA KHACH HANG

31. Khach hang duoc coi la da cam két véi Cong ty vé tinh chinh xac, tai thoi diém hang héa dugc Céng ty ti€p nhan, clia tat ca cac théng tin lién quan dén ban
chat chung clia hang héa, ky ma hiéu, sé luong kién, trong lugng, thé tich va khéi lwgng, va néu ap dung, cac dic tinh nguy hiém clia hang héa do Khach hang
ho&c ngudi dugc Khach hang Qy quyén cung cdp. Khach hang cé trach nhiém bbdi thudng cho Céng ty ddi véi moi tdn that, thiét hai va chi phi phat sinh do bat ky
sy sai léch hoac thiéu s6t nao trong cac thong tin néi trén.

32. Quyén dugc boi thudng ctia Céng ty theo khoan trén khong gidi han trach nhiém clia Cong ty ddi vdi bat ky bén nao khac ngoai Khach hang theo cac diéu
kién STC nay.

33. Cong ty khéng chiu trach nhiém d8i véi bat ky t8n that, thiét hai hodc chi phi nao phéat sinh do viéc déng géi hang héa bi 16i hoac khéng day da, hoac do viéc
x&p hang héa khdng dung hoac khéng phu hgp trong container hoac céc thiét bi khac khi viéc xEp/déng dé dugc thuc hién bai Khach hang hoac ngudi dugc
Khach hang chi dinh (khéng phai Céng ty), hodc do container hoac thiét bi duwgc Khach hang cung cap bi 16i hodc khong phi hgp. Khach hang phai boi thudng
cho Céng ty d&i v4i moi thiét hai, tén that, trach nhiém va chi phi phat sinh tir cac nguyén nhan néu trén.

34. Céng ty ciing khdng chiu tradch nhiém d6i vdi bat ky tén that, thiét hai hoac chi phi nao phat sinh tir cdc nguyén nhan néu tai khoan 33 ngay ca khi container
hoac thiét bi do Cong ty cung cap, nhung Khach hang da khéng kiém tra mot cach phu hgp va hop Ly vé tinh trang bén ngoai ré rang ctia container ho&c thiét bj
tai thoi diém nhan dé x8p/déng hang hoa.



VI- DANGEROUS GOODS:

35- The Customer shall comply with rules which are mandatory according to the national Law or by reason of international convention, relating to the
carriage of goods of a dangerous nature, and shall in any case inform the Company in writing of the exact nature of the danger, before goods of a dangerous
nature are taken in charge by the Company and indicate to it, if need be, the precautions to be taken.

36- If the Customer fails to provide such information and the Company is unaware of the dangerous nature of the goods and the necessary precautions to be
taken and if, at any time, they are deemed to be hazard to life or property, they may at any place be unloaded, destroyed or rendered harmless, as the
circumstances may require, without compensation. The Customer shall indemnify the Company against all loss, damage, liability, or expense arising out of
their being taken in charge, or their carriage, or of any service incidental thereto. The burden of proving that the Company knew the exact nature of the danger
constituted by the carriage of said goods shall rest on the Customer.

37- If any goods shall become a danger to life or property, they may in like manner be unloaded or landed at any place or destroyed or rendered harmless. If
such danger was not caused by the fault and neglect of the Company it shall have no liability and the Customer shall indemnify it against all loss, damage,
liability and expense arising therefrom.

VI - HANG HOA NGUY HIEM

35. Khach hang phai tuan tha céc quy dinh bat budc theo phap luat qudc gia hoac theo céc cong udc qudc té lién quan dén viéc van chuyén hang héa cé tinh
chat nguy hiém, va trong moi truding hgp phai thong bao bang vén ban cho Céng ty vé ban chat chinh xac ctia méi nguy hiém trudc khi Cong ty tiép nhan hang
héa c6 tinh chat nguy hiém, va néu can, phai chi rd céc bién phap phong ngira can thuc hién.

36. Truong hgp Khach hang khéng cung cap théng tin nhu trén va Céng ty khdng biét vé tinh chat nguy hiém ctia hang hda ciing nhu cac bién phap phong ngira
can thiét, va néu vao bat ky thdi diém nao, hang héa bi xem la gay nguy hai d&n tinh mang hoéc tai san, thi hang héa dé c6 thé bj d& bd, tiéu hly hoac vé hiéu
héa tai bat ky dia diém nao phu hgp véi hoan canh ma khéng cé bat ky khoan béi thudng nao. Khach hang phai bdi thudng cho Céng ty ddi véi moi t8n that, thiét
hai, trach nhiém hoéc chi phi phat sinh tir viéc hang héa dugc tiép nhan, van chuyén hodc tir bat ky dich vu lién quan nao. Trach nhiém ching minh rdng Cong ty
da biét rd ban chat nguy hiém clia hang héa thudc vé Khach hang.

37. Né&u bat ky hang héa nao trd nén nguy hiém cho tinh mang hodc tai san, thi cling c6 thé dugc d& hang, ha xuéng dat tai b4t ky dia diém nao, tiéu hdy hodc
lam vo hiéu héa theo cach tuong ty. NEu méi nguy hai khong phai do 16i hay sy so suat clia Cong ty gay ra, Cong ty sé khong chiu bat ky trach nhiém nao va
Khach hang phai bdi thudng cho Cong ty d&i véi moi tén thét, thiét hai, trdch nhiém va chi phi phat sinh tir viéc dé.

VII- PERFORMANCE OF CONTRACT

A- Company as agent:

38- To the extent that the Company acts as agent, the Company does not make or purport to make any contract with the Customer for the carriage, storage
or handling of the goods nor for any other physical service in relation to them and acts solely on behalf of the Customer in securing such services by
establishing contracts with the third parties so that direct contractual relationship are established between the Customer and such third parties. The Company
acts as agent of the Customer, except:

a) where it issues a transport document in normal universal form or under electronic data interchange evidencing its obligation as a carrier for the
delivery of goods, or

b) to the extent it physically handles goods by its own employees and equipments in the course of performing any service in which cases it acts as
principal.

But whether acting as principal or as agent, these STC shall govern the rights and liabilities of the Customer and the Company.

When determining any rights or liabilities of the Company under these STC, the word “Customer” shall include the party giving instructions, the shipper, the
consignor, the consignee, and the owner of the goods. Notwithstanding the foregoing, advice is for the Customer only and is not to be furnished to any other
party without the Company’s prior writing consent. Gratuitous advice and information that is not related to instructions accepted by the Company is provided
without liability of any kind, including for negligence

39- The company shall not be liable for the acts and omissions of such third parties referred to in Item 38 as above nor responsible for any accident or any
neglect or default howsoever arising whether willful or otherwise on the part of its agents or those with whom it contracts in respect of the goods to be
forwarded, whether they are can carried by land, sea or air or handled by warehouse keepers or other persons.

VIl - THY'C HIEN HOP PONG
A. Céng ty véi tu cach L dai ly
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38. Trong pham vi Céng ty hoat déng vdi tu cach (4 dai ly, Cong ty khdng ky két ho&c tuyén b6 ky két bat ky hgp déng nao véi Khach hang vé viéc van chuyén, luu
trit hodc xtr ly hang héa, hodc bat ky dich vu vat ly nao khéc lién quan d&n hang héa, ma chi dai dién cho Khach hang dé thuc hién cac dich vu dé théng qua viéc
ky két hgp déng véi cac bén thit ba, sao cho méi quan hé hgp dong truc tiép dugc thiét lap gitra Khach hang va cac bén thir ba d6. Cong ty hoat déng véi tu cach
la dai ly cia Khach hang, ngoai trir cac truong hgp sau:

a) Cong ty phat hanh ching tir van chuyén theo mau chuan théng dung hoéc duéi dang trao déi di¥ liéu dién ti, thé hién nghia vu cia Cong ty véi tu cach la
ngudi chuyén ché trong viéc giao hang hda; hoac

b) Trong pham vi Céng ty truc tiép xr ly hang héa béng nhan vién va trang thiét bi ca minh khi thuc hién bat ky dich vu nao, khi d6 Céng ty sé hoat dong véi tu
cach la bén chinh (Principal).

Tuy nhién, du Céng ty hoat dong véi tu cach & dai ly hay bén chinh, cac Digu kién Giao dich Tiéu chudn nay (STC) van sé digu chinh quyén va nghia vu giira
Khach hang va Cong ty.

Khi xac dinh bat ky quyén hoac nghia vu ndo clia Cong ty theo cac STC nay, thuat ngir “Khach hang” dugc hiéu (4 bao gdm bén dua ra chi dan, ngudi glri hang,
ngudi giao hang, ngudi nhan hang va chu sd hitu hang héa. B4t chdp nhitng digu da néu, céc lai khuyén do Céng ty dua ra chi danh riéng cho Khach hang va
khong dugdc cung cap cho bat ky bén thit ba nao néu khéng cé su dongy bang van ban truéc ctia Cong ty. Moi 1&i khuyén mién phi hodc thong tin khéng lién
quan dén chi dan da dugc Cong ty chap thuan sé khong lam phat sinh bat ky trach nhiém nao tir phia Cong ty, k& ca trach nhiém do so suat.

39. Céng ty khéng chiu trach nhiém ddi vdi hanh vi hoac thi€u sét clia cac bén thir ba dugc dé cap trong Muc 38 néu trén, va khong chiu trach nhiém déi véi bat
ky tai nan, so suat hoac hanh vi sai s6t nao du ¢ y hay khéng, do cac dai ly ciia Céng ty hodc cac bén ma Céng ty ky hgp dong lién quan dén hang hdéa can dugc
van chuyén gay ra, bat ké hang héa dugc van chuyén bang dudng bd, dudng bién, dudng hang khong, hoac dugc x(r ly bdi cac don vi luu kho hodc céc bén khac.

.B- Company as Principal:

40- Where requested by the Customer, the Company may:
a) issue a transport document or electronic data interchange by which it, as principal, undertakes carriage of particular goods, or

b) guarantee in writing proper performance of the terms of any contract between the Customer and third party whose services the Company has
engaged on behalf of the Customer.

Where it issues a transport document or electronic data interchange, or provides a guarantee, the rights and obligations of the Company will be governed by the
special conditions therein in addition to these STC, and in any event the Company is liable only to the same extent as the third party who performs the carriage
or guarantees service, as may be limited by the conditions on which that party customarily offers its services. However, in event of any inconsistency with these
STC, the above said special conditions shall prevail.

41-To the extent that the Company acts as Principal for the performance of the Customer’s instructions, the Company undertakes to perform or in its own
name to procure the performance of the customer’s instructions and, subject to the provisions of these STC, shall be liable for the loss of or damage to the
goods occurring from the time that the goods have been taken into its charge until the time of their delivery. The liability of the Company shall be determined by
the national law or international conventions applicable.

42- If at any time the performance of services under these STC is or likely to be affected by any hindrance or risk of any kind (including the condition of the
goods) not arising from any fault or neglect of the Company or a person whose service the Company has used to perform the contract signed with the
Customer and which cannot be avoided by exercise of reasonable endeavors, the Company may abandon the performance of such a contract and, where
reasonably possible, place the goods or any part thereof at the Customer’s disposal at any place which the Company may deem safe and convenient,
whereupon delivery shall be deemed to have been made, and the responsibility of the Company in respect of such goods shall cease.

43- In any event, the Company shall be entitled to full freight, remunerations and charges under the signed contract and the Customer shall pay any
additional costs resulting from the above mentioned circumstances.

B - Congty véi tu cach la Bén Chinh (Principal)
40. Theo yéu cau clia Khach hang, Cong ty cé thé:
a) Phat hanh ching tir van chuyén hoéc thuc hién trao déi dit lidu dién tlr, theo d6 Cong ty, vdi tu cach la Bén Chinh, cam két van chuyé&n hang héa cu thé; hodc

b) BAo ddm b&ng van ban viéc thuc hién dung céc diéu khoan clia bat ky hop dong nao giita Khach hang va bén thit ba ma Céng ty da thué dé cung cap dich vu
thay mat cho Khach hang.
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Trong truding hop Céng ty phat hanh chirng tir van chuyén, thuc hién trao déi dit liéu dién t&r hodc cung c&p van ban bao ddm, quyén va nghia vu clia Céngty sé
dugc digu chinh bdi cac digu kién dac biét trong cac ching tir d6é bén canh céac Diéu kién Giao dich Tiéu chuan (STC) nay. Du trong moi trudng hop, trdch nhiém
cuia Cong ty chi gidi han trong pham vi tuong duong vdi trach nhiém cuia bén thi ba thuc hién dich vu hoéc cung cép bao dam, theo nhu cac diéu kién thong
thudng ma bén th ba dé cung cap dich vu. Tuy nhién, néu c6 mau thuan gitra cac diéu kién d&c biét nay véi cac STC, thi cac diéu kién dic biét sé dugc uu tién
ap dung.

41. Trong pham vi Céng ty thuc hién theo céc chi dan clia Khach hang vdi tu cach la B&n Chinh, Cong ty cam két thuc hién hodc nhan danh chinh minh dé thuc
hién cac chi dan dé, va phu hgp véi cac dieu khoan ctia STC nay, Cong ty sé chiu trach nhiém d6i véi viéc mat mat hodc hu hong hang héa ké tir thoi diém hang
héa dugc Cong ty ti€p nhan cho dén khi giao hang. Trach nhiém cua Céng ty sé dugc xac dinh theo quy dinh clia phap luat quéc gia hodc cac céng uwdc qudc té
c6 lién quan.

42. Trong bat ky trudng hgp nao, néu viéc thuc hién dich vy theo STC nay bj &nh hudng hodc c6 kha nang bi anh hudng bdi bat ky trd ngai hoac rdi ro nao (bao
gom tinh trang hang héa) ma khong phai do 16i hodc so suat ctia Cong ty hodc clia bat ky bén nao dugc Cong ty str dung dé thuc hién hogp dong v6i Khach hang,
va khong thé tranh khoi du d& nd luc hop Ly, thi Cong ty c6 quyén cham dit viéc thyc hién hop dong. Trong trudng hgp dé, néu cé thé thuc hién mét cach hap ly,
Céng ty c6 thé dat hang hda hodc mét phan hang héa tai nai ma Céng ty cho la an toan va thuan tién dé Khach hang tu xir ly, va khi dé viéc giao hang dudc coi la
da hoan tat, va trach nhiém clia Cong ty d6i vdi hang hoa do sé cham dut.

43. Trong moi trudng hop, Cong ty van cé quyén dugc nhan day di cudc phi, tién cong va cac khoan phitheo hgp dong da ky, va Khach hang cé nghia vu thanh
toan moi chi phi phat sinh thém do nhitng tinh huéng néu tai Diéu 42 & trén.

VIII- REMUNERATION AND CHARGES:

44- The freight, remuneration and charges shall be paid in cash, without any deduction or deferment on account of any claim, counter claim or set-off,
whether prepaid or payable at destination. In case the Company has taken in its charge to carry the goods by sea, inland water ways or by multimodal
transport, freight and charges shall be considered as earned by the Company at the moment when the goods have been taken in its charge, and not to be
returned in any event.

45- All dues, taxes and charges or other expenses in connection with the goods shall be paid by the Customer. However, if requested, the Company may pay
them on behalf of the Customer but it shall be considered as a loan for interest prevailing on the current market.

VIII - THU LAO VA CAC KHOAN PHi

44. Cudc phi, thu lao va cac khoan phi phai dugc thanh todn béng tién mat, khéng dugc khau trir hay hodn lai vi bat ky khiéu nai, d6i trir hay yéu cau bu trir nao,
du la cudc tra trudc hay tra tai ngi dén. Trong trudng hgp Cong ty tiép nhan van chuyén hang héa bang dudng bién, dudng thly ndi dia hodc van chuyén da
phuang thire, cude phiva cac khoan phi sé dugc coi la da phat sinh cho Céng ty ngay tai thdi diém hang héa dugc Céng ty tiép nhan, va khéng dugc hoan tra
trong bat ky trudng hgp nao.

45. T4t ca cac loai thué, phi, |& phi va chi phi khac lién quan d&n hang héa phai do Khach hang thanh toan. Tuy nhién, néu c6 yéu cau, Céngty cé thé thanh toan
céac khoan nay thay mat cho Khach hang, nhung sé dugc coi la khoan cho vay va ap dung muc l&i suat dang thinh hanh trén thj trudng hién hanh.

IX- AIR CARRIAGE:

46- If the Company acts as a principal in respect of a carriage of goods by air, the Company’s liability shall be determined by the provisions contained in the
Law on Civil Aviation of Viet Nam and in international universal custom related.

IX - VAN CHUYEN HANG KHONG

46. Trong truding hop Cong ty hoat dong véi tu cdch La bén van chuyén chinh déi véi dich vu van chuyén hang héa bang dudng hang khéng, trach nhiém cua
Céng ty sé dugc xac dinh theo quy dinh clia Luat Hang khéng dan dung Viét Nam va céc tap quén quéc té phé bién cé lién quan.

X- INSURANCE:

47- If instructed by the Customer, the Company shall arrange for the insurance of the goods with a reliable insurer of his choice before the goods are handed
over. If the Company cannot effect insurance cover, either due to the nature of the goods or for any other reason, it must inform the Customer without delay.
However, the Customer itself shall arrange the insurance to cover its liabilities to customs or confiscation of property due to an infringement of customs’s
regulations relating to import or export goods.

48- The Company is obliged to arrange, at going market rates, appropriate insurance covering its provided logistics services liabilities to the Customers (e.g.
the cargo owner, shipper, consignor or consignee) in respect of loss of or damage to cargo and for errors and omissions of its staff or such as delay or
unauthorized delivery as well as to loss or damage to any owned or leased equipment of the Company, for example its containers.

49- If requested by the Customer, the Company has to provide the proof of this civil liability insurance cover as stated in Iltem 48 above.



X-BAO HIEM

47. Néu dugc Khach hang yéu cau, Cong ty sé thu x&p bao hiém hang héa véi mét céng ty bao hiém uy tin do Céng ty lwa chon trudc khi hang héa dudc ban giao.
N&u vi tinh chat clia hang hoa hodc vi bat ky ly do nao khac ma Céng ty khéng thé thuc hién dugdc viéc mua bao hiém, Céng ty phai thédng bao ngay cho Khach
hang. Tuy nhién, Khach hang phai tu thu xép bao hiém dé bao dam trach nhiém cta minh trudc hai quan hodc truding hop tai san bi tich thu do vi pham quy dinh
hai quan lién quan dén hang hda nhap khiu hodc xuat khau.

48. Céngty c6 nghia vu thu x&p bao hiém phu hgp, theo mirc phi thi trudng hién hanh, dé bao hiém trach nhiém clia minh déi vdi dich vu logistics cung cap cho
Khach hang (vi du nhu chl hang, ngudi giri hang, ngudi ky giii hodc ngudi nhan hang) trong truding hop hang héa bi mat mat hoac hu hdng, 16i hoac thiéu sét clia
nhan vién Cong ty, giao hang cham tré hoac giao hang khong dung ngudi, cling nhu cac tén that hodc thiét hai déi véi thiét bi thudc s& hitu hodc thué ctiia Cong
ty, vi du nhu container.

49. N&u Khach hang c6 yéu cau, Cong ty phai cung cap bang chitng vé hop dong bao hiém trach nhiém dan sy nhu néu tai Khoan 48 & trén.
XI- IMMUNITIES AND LIMITATION OF LIABILITY:

50- Exceptin so far as otherwise provided by these STC, when the Company acting as the carrier of goods by sea, inland waterways, it shall be entitled to the
benefit of allimmunities and limitations provided for in the national law or international conventions applicable.

51- Exceptin so far as otherwise provided by these STC, the Company shall not be liable for any loss or damage whatsoever arising from:
a. the act or omission of the Customer or owner of goods or any person acting on its behalf;
b. compliance with the instructions given to the Company by the Customer, owner of the goods or any other person entitled to give them;
c. insufficiency of the packing or labelling of the goods except where such service has been provided by the Company;
d. handling, loading, stowage or unloading of the goods by the Customer or goods owner’s person acting on its behalf;
e. inherent vice of goods;

f. loss of or damage to the goods occurred in any case of liability exemption according to the law and practice of inland waterways or sea carriage if the
Company actually has acted as inland waterways or sea carrier.

g. consequences, including penalty, fines and smuggling due to an infringement of local customs regulations or the refusal of the consignee or its authorized
agent in taking delivery of goods at destination;

h. Force Majeure.

52- Notwithstanding other provisions provided in these STC, the Company shall not be liable for loss and damage howsoever caused to the property other
than the goods themselves, indirect or consequential loss or damage, loss of profit, delay or deviation.

53- Except as otherwise specified in these STC the responsibility of the Company, in any case, for any negligence or error and omission or any other incidents or
events occurred, and regardless of the cause of loss or damage unexplained, shall not exceed as specified in Vietham Government’s Decree 140/2007/ND-CP
dated September 5, 2007 for companies providing logistics services or Decree No. 87/2009/ND-CP dated October 19, 2009 for companies acting as
multimodal transport operator, or any modification and amendment thereof.

54- Compensation shall be calculated by reference to the invoice value of the goods plus freight and insurance premium if paid.

If there is no invoice value for the goods, the compensation shall be calculated by the reference to the value of such goods at the place and time when they are
delivered to the consignee or they should have been so delivered. The value of the goods shall be fixed according to the current market value, or, if there is no
commodity exchange price or current market value, by reference to the normal value of goods of the same kind and quality.

55- By special agreement in writing and on payment of additional charges, higher compensation may be claimed from the Company but not exceeding the total
value of goods or the agreed value, whichever is lesser.

56- The Company shall be discharged of any liability whatsoever unless:

(i) notice of any claim is received by the company or its agent within 14 days (Sundays, holidays included) after the goods had been delivered to the consignee,
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(ii) action against the Company is brought in the proper court or arbitration and written notice thereof received by the Company within 9 months after the date
when the goods had been delivered or would have been delivered.

XI - MIEN TRU TRACH NHIEM VA GIG1 HAN TRACH NHIEM

50. Trir khi dugc quy dinh khéc trong cac Diéu kién Giao dich Tiéu chuéan (STC) nay, khi Céng ty hoat dong véi tu cach la ngudi van chuyén hang hda bang dudng
bién ho&c dudng thly ndi dia, Cong ty c6 quyén hudng moi mién trir va gidi han trach nhiém theo quy dinh phép luat quéc gia hodc céc cong udc qudc té ap
dung.

51. Trir khi dugc quy dinh khéc trong cac STC nay, Cong ty sé& khong chiu trach nhiém déi véi bat ky t8n that hodc thiét hai nao phat sinh tir:

a. Hanh vi hoac thi€u sot cua Khach hang, chi hang, hoac bat ky ngudi nao hanh déng thay mat ho;

b. Viéc tuan thu céc chi dan do Khach hang, chu hang hodc ngudi cé tham quyén cung cap cho Congty;

c. Bao bi hodc ghi nhan khéng day du, trir trudng hgp Cong ty truc ti€p cung cép dich vu nay;

d. Viéc béc x&p, xép hang, sdp xép hoac d& hang hda do Khach hang, chd hang hodc ngudi dugc Uy quyén ctia ho thuc hién;

e. Khuyét tat ndi tai ciia hang hoa;

f. Tén that hodc thiét hai xay ra trong céc trudng hgp dugc mién trach nhiém theo phap luat va tap quan van tai dudng bién hodc dudng thly ndi dia, néu Cong ty
thuc su hoat dong véi tu céch [a ngudi van chuyén bang cac phuong thic nay;

g. Hau qua, bao gdm ca tién phat, x(r ly vi pham ho&dc budn lau phat sinh do vi pham quy dinh hai quan dia phuong, hodc do ngudi nhan hang hodc ngudi dai
dién hgp phéap cua ho tir ch8i nhan hang tai diém dén;

h. Céc su kién bat kha khang.

52. Khéng phu thudc vao cac quy dinh khac trong STC nay, Céng ty sé khdng chiu trach nhiém ddi vdi bat ky tén that hoac thiét hai nao gay ra cho tai san khéng
phai la hang hoa, tén that hoac thiét hai gidn ti€p hoac hé qua, mat lgi nhuan, sy cham tré hodc léch hanh trinh.

53. Trir khi c6 quy dinh khéac trong STC, trach nhiém ctia Céng ty trong moi trudng hop, bao gom ca so suét, sai sot, thiéu sét hodc cac sy ¢d khac khéng ré
nguyén nhan, sé& khéng vugt qua gidi han quy dinh tai Nghi dinh 140/2007/ND-CP ngay 5/9/2007 d6i vdi doanh nghiép cung cép dich vu logistics, hodc Nghi dinh
87/2009/ND-CP ngay 19/10/2009 déi vdi doanh nghiép kinh doanh van tai da phuong thire, hoac bat ky stra d6i, b6 sung nao sau nay.

54. M(c bdi thudng dugc tinh dura trén gia tri héa don clia hang hda, cdng véi cude phiva phi bao hiém (néu cé thanh toan).
Trudng hap khéng cé gia tri hda don, gia tri hang héa dugc xac dinh tai dia diém va thdi diém giao hang hoac |& ra phai dudc giao, dua trén gia thij trudng hién tai,
hoac néu khéng cé gia thi trudng, sé dua trén gia tri thong thudng clia hang hoa cung loai va chat lugng.

55. Bang thda thuan riéng bang van ban va cé thanh toan phu phi, Khach hang cé thé yéu cau khoan bdi thudng cao hon, nhung khéng vuot qua tdng gid tri hang
héa hodac gia tri thoa thuan (tuy theo gia tri nao thap haon).

56. Cong ty s& duwgc mién trly moi trach nhiém néu khéng dap ¢ng dd ca hai digu kién sau:

(i) Khéng nhan dugc thong bao khidu nai tir Khach hang hodc dai ly clia Khdch hang trong vong 14 ngay (bao gom Chu nhat va ngay &) ké tir ngay hang dugc giao
cho ngudi nhéan;

(i) Khong khai kién Cong ty tai tda an c6 tham quyén hodc trong tai va khong glri thdng bao bang van ban cho Cong ty trong vong 9 thang ké tir ngay hang héa
dugc giao hoéc é ra phai dugc giao.

XII- RIGHT OF LIEN AND DETENTION

57- The Company shall have a general lien on all goods and documents relating to goods in its possession, custody or control for all sum due at any time from
the Customer or owner, and shall be entitled to sell or dispose of such goods or documents as agent for all and at the expenses of the Customer and apply the
proceeds in or towards the payment of such sum on 45 days of notice in writing to the Customer, upon according to the Customer for any balance remaining
after payment of any sum due to the Company and the cost of sale or disposal the Company shall be discharged of any liability in respect of the goods or
documents.

58- When the goods are labeled to perish or deteriorate, the Company’s right to sell or dispose of the goods shall arise immediately upon any sum becoming
due to the Company subject only to the Company taking reasonable steps to bring to the Customer’s attention its intention of selling or disposing of the goods
before so doing.

59-The Company shall be entitled to retain and to receive all brokerages, commissions, allowances and other remunerations customarily retained by or paid to
Company.

X1l - QUYEN LUU GITF VA TAM GITY

57. Coéngty c6 quyén luu gitt chung d6i vdi tat cd hang hda va tai liéu lién quan d&n hang héa ndm trong quyén s& hitu, quyén giam s&t hodc kiém so4t ctia minh
dé dam bao thanh toan tat ca cac khodn ng ma Khach hang hodc chd hang con ng tai bat ky thai diém nao. Cong ty cé quyén ban hodc x(r ly hang hda hoac tai
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liéu d6 vdi tu cach la dai ly va chi phi sé do Khach hang chiu, sau khi glri théng bao bang van ban trudc 45 ngay cho Khach hang. Sau khi trir cac khoan tién con
ng va chi phiban hodc xt ly, phan con lai (néu c6) sé dugc hoan trd cho Khach hang. Sau dé, Cong ty sé dugc mién trir moi tréch nhiém lién quan dén hang héa
hoac tai liéu dé.

58. Trudng hgp hang héa la hang dé hu hdng hodc cé nguy co xubng cap, quyén ban hodc xtf ly hang héa clia Cong ty sé& phat sinh ngay lap tic khi cé bat ky
khoan tién nao dén han thanh to4dn cho Céng ty, véi diéu kién la Cong ty phai thuyc hién cac budc hgp ly dé thong bao trudec cho Khach hang véy dinh ban hoac
X0 ly hang hoa.

59. Céng ty cé quyén gil lai va nhan toan bd phi mai gidi, hoa hdng, trg cdp va cac khoan thu lao khac theo tap quéan théng thudng dugc chi tra hodc gilr lai bdi
Cong ty.

XIlI- CLAIM AND ARBITRATION:

60- Claims against the Company is barred after an interval of 9 months from the date of delivery of goods except where and when the Company acts as sea or
inland waterway carrier and, in his own name, has issued a Bill of Lading of which the time bar will be determined by the provisions therein. The nine month
period shall count from the date when the consignee named in the contract had taken delivery of goods or, if no delivery was taken place, from the date when
the contract has been signed.

61- Any dispute, controversy or claim arising out of or relating to these STC, including its interpretation, performance, breach, or invalidity shall be submitted to
the Vietnam International Arbitration Centre for full and final settlement in accordance with its Arbitration Rules for the time being in force. The Viethnamese
laws and regulations shall be applicable and the hearing shall be conducted in Vietnamese language. The award of the Arbitral Tribunal set up in accordance
with the Arbitration Rules of the Vietnam International Arbitration Centre shall be full and final and binding upon all parties concerned.

62- In case the Company acting as the sea or inland waterways carrier, the dispute resulting therefrom shall be settled in accordance with the provisions under
the Bill of Lading issued by it.

X1l - KHIEU NAI VA TRONG TAI

60. Moi khiéu nai d6i véi Céng ty sé& khdng dugc chap nhan sau thai han 9 thang ké tir ngay giao hang, trir truding hop Cong ty hoat ddng véi tu' cach la ngudi van
chuyén bang dudng bién hoac dudng thily ndi dia va da phat hanh van don déng tén minh, trong dé thdi hiéu khiéu nai sé dugc 4p dung theo quy dinh trong van
don dé. Thai han 9 thang sé dugc tinh tir ngay ngudi nhan hang (ghi trén hgp dong) da nhan hang hoac, néu khéng cé giao hang, thi tinh tir ngay hgp déng dugc
ky két.

61. Moi tranh chép, b&t dong hoac khiéu kién phat sinh tir hoac lién quan dén cac STC nay, bao gdom viéc giai thich, thuc hién, vi pham ho&c vo hiéu, sé dugc dé
trinh l&n Trung tAm Trong tai Qudc té Viét Nam (VIAC) dé dudc giai quyét chung thdm theo Quy tac Trong tai hién hanh ctia Trung tdm. Luat phap Viét Nam sé
dugc ap dung va phién x& sé dugc tién hanh bang tiéng Viét. Phan quyét clia Hoi dong Trong tai dugc thanh lap theo Quy téc cuia VIAC sé la chung thdm va co
gia tri rang budc dai vdi tat ca cac bén lién quan.

62. Truwdng hgp Cong ty hoat dong véi tu cach la ngudi van chuyén bang dudng bién hodc dudng thy néi dia, cac tranh chdp phat sinh sé duoc giai quyét theo
quy dinh ctia van don do Céng ty phat hanh.

XIV-PARTIAL INVALIDITY:

63-If any conditions or a part thereof is held by laws and regulations to be invalid, the validity of these STC and the remaining conditions or a part thereof shall
not be affected.

XIV - BPIEU KHOAN VO HIEU MOT PHAN

63. N&u bat ky diéu kién nao, hodc mét phan clia diéu kién do, bi coi la vo hiéu theo quy dinh clia phap luat hién hanh, thi tinh hop & clia cac diéu kién con lai
trong STC nay sé khong bj anh hudng.

XV-JURISDICTION AND LAW APPLICABLE:

64- These STC and any act or contract to which they apply shall be governed by the Laws and Regulations of the Social Republic of Vietnam and universal
commercial international custom.

XV - THAM QUYEN TAI PHAN VA LUAT AP DUNG

64. Cac didu kién tiéu chuadn nay (STC) cling nhu moi hanh vi hodc hgp déng cé lién quan sé dugc digu chinh theo Luat phap va quy dinh ctia nudc Cong hoa xa
hoi chu nghia Viét Nam, cing nhu tap quan thuong mai quéc té phé bién.



WO RLDWIDE LOSISTICS

XVI-IMPLEMENTATION PROVISION:

65- These STC have been published in Vietnamese version and English version and in case there is any conflict between the Vietnamese version and English
version, then the former shall prevail.

XVI-BIEU KHOAN THI HANH

65. C4c diéu kién tiéu chuan nay (STC) dudc ban hanh song ngit tiéng Viét va tiéng Anh. Trudng hgp c6 mau thuan gi(ra hai ban, thi ban tiéng Viét sé& dugc uu tién
ap dung.

Note: These STC, including the Vietnamese version, were adopted by the National Congress of the Vietnam Logistics Business Association on 09 December
2016 and shall take effect from 01 January, 2017. These STC shall supersede the previous text which has been posted in internet since 01/01/2016.

Ghi chua: Cac STC nay, bao gdbm ban tiéng Viét, da dugc Dai hoi toan quéc clia Hiép hdi Doanh nghiép Dich vu Logistics Viét Nam (VLA) thong qua vao ngay 09
thang 12 nam 2016 va c6 hiéu luc tir ngay 01 thang 01 nam 2017. Cac STC nay thay thé van ban trudec d6 da dugc dang tai trén internet tir ngay 01/01/2016.



